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snc’c’amala?tn closed as repairs continue to heating system 
 
The Okanagan Indian Band wishes to provide an update to parents and children about 
snc’c’amala?tn, which remains CLOSED as major repairs continue to the heating system.  

The power-outage and freezing conditions have seriously damaged the two boilers. We hope to 
have one boiler installed by the end of the week, which would allow us to re-open 
snc’c’amala?tn, hopefully on Monday, January 20; however, this is a fluid situation and we will 
keep you posted on the status of the repairs and estimated time of re-opening.  

This past Monday, January 13 it was almost impossible to contact people as cell service was 
not available in the area affected by the power outage and the building was unreachable. It has 
been previous practice for parent-call-lists to be kept solely at snc’c’amala?tn and staff are to 
make call-outs to parents from the building, when situations arise that the building is to be 
closed. Unfortunately this was not an option this past Monday.  

Today, staff arrived to find the front foyer flooded and the building cold. Staff tried to call as 
many parents as possible; however, at this point many of you were either arriving or enroute. 
Not having daycare for your children is understandably very inconvenient! Thank you for being 
flexible and finding other daycare alternatives. However, you will need to continue to make 
alternate daycare arrangements for the rest of the week.  

You will NOT be charged for this week’s lack of daycare services.  

Unfortunately, our license does not allow us to provide daycare in any other location; however, 
we can provide alternative schooling to the K5 children. Tomorrow, our K5 teacher April and the 
other daycare staff will be moving the K5 classroom to the Head of the Lake Hall. Classes will 
resume on Thursday and Friday, January 16 and 17 of this week at the Head of the Lake Hall. 

Staff will continue to update you on the status of the repairs to snc’c’amala?tn. In the meantime I 
would welcome your input into how we can improve communication with parents when 
unforeseen events like this occur. Constructive comments and suggestions can be sent to the 
daycare manager okibdc@okanagan.org. (Example – each room supervisor should have an 
updated parent call/text list on their person, at all times). 

Again, we apologize for the situation and the stress this has placed upon you and your family.  
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