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BCH-T-4082-210108E1Employment Posting ID:

Customer Service Accounts Rep 7 - Vernon
Positions Available: 15

Part-time (up to 30 hrs/wk)Status: Vernon 2Job Location:
Casual Southern InteriorRegion:

We’re BC Hydro and we have a big job to do.  
 
Keeping the lights on for over 4 million people across the province takes a lot of talented people doing 
many different jobs. From working deep in a generating station, atop a power pole, or behind a desk, 
whatever it is that makes you tick we offer challenging careers to help you reach your potential.  
 
We’re investing more than $2 billion per year in major capital infrastructure projects to help meet the 
growing demand for safe, reliable power. We’re upgrading transmission lines, building new substations, 
and investing in our hydroelectric generation facilities.  
 
We aim to provide meaningful and challenging work, opportunities for growth and a healthy work/life 
balance. We’ve been recognized for excellence and been named one of B.C.’s Top Employers and one 
of Canada’s Best Diversity Employers for four years in a row. 
 
It's our vision to be the most trusted, innovative utility company in North America by being smart about 
power in all we do.

   

JOB DESCRIPTION
Duties:

Provides BC Hydro customers with a reliable customer experience by responding to customer 
enquiries and requests through multiple service channels. Provides support on various collection 
and credit activities. 
 
* Responds to customer enquiries and requests through multiple service channels. Refers 
customer enquiries to other Customer Service team members or BC Hydro departments as 
required.  
 
* Identifies customer’s issue and nature of enquiry by gathering and reviewing information from 
various resources. Provides customers with an explanation of situation in an attempt to resolve 
customer enquiries or concerns. Escalates customer issue or complaint to other Customer Service 
Contact Centre team members for resolution as required.  
 
* Processes customer transactions accurately per customer’s request. Ensures customer’s 
enquiries have been addressed.  
 
* Collects funds owing on customer accounts. Contacts customers to advise of pending 
disconnections. Negotiates payment arrangements and negotiates resolution to disputes with 
customers.  
 
* Reviews and processes credit reviews, insolvencies and security deposits. Prepares credit 
related documentation. Discusses customer account information with Legal department as 
required.  
 
* Coordinates the disconnect and restoration of meters for non-pay and non-sign. Follows-up with 
appropriate parties on failed disconnections.  
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* Supports the credit administration process by performing such duties as: responding to customer 
enquiries for accounts referred to collection agencies, reconciling and processing commission 
payments to agencies, and preparing speed of recovery reporting used to assign collection work 
to agencies.  
 
* Maintains currency of customer service practices and procedures, energy conservation 
programs and BC Hydro initiatives.  
 
* Performs some or all the duties of the Customer Service Accounts Representative 5 job as 
required.  
 
* Performs duties of a minor nature related to the above duties that do not affect the rating of the 
job such as participating in customer service pilot programs. 

Qualifications:
   
* High school graduation diploma or equivalent education (such as GED certificate or B.C. Adult 
Graduation Diploma).  
 
* One (1) year of experience in a Customer Service role. Post-secondary education considered an 
asset.  
 
* Requires completion of BC Hydro’s in-house Customer Service Representative Training 
Program within six (6) weeks of starting in the job.

   
ADDITIONAL INFORMATION
 
This position is affiliated with the Movement of United Professionals union (MoveUP/COPE). 
http://moveuptogether.ca 

* The hourly rate for this role will be $18.59 plus 17.58% in lieu of benefits and paid time off 
($21.86 total). 
 
* In this casual role we will aim to provide a minimum of 20 hours/ week. (If the need arises you 
could work up to 37.5 hours/week on occasion). 
 
* The training classes will require full time availability from March 15th for approximately 8 weeks 
8:00am to 4:00pm, Monday to Friday. 
 
* The hours of contact centre operation are: Monday to Friday: 7 a.m. to 8 p.m. (+ time as the call 
cue needs to be cleared after 8:00pm) Saturday: 9 a.m. to 5 p.m.  Closed Sunday’s and Holidays, 
however we currently support Electric Vehicle calls on Sundays, which may increase the 
opportunity for Sunday shifts in the future. 
 
* Please note this is a Group 7A MoveUP role and falls under MOU#85.  
 
* As part of the selection process, applicants will be required to take a written test/assessment 
during the interview.  
 
*This opportunity is based in Vernon, BC.
 
We're always looking for exceptional people to bring new ideas, fresh thinking and the motivation 
to help shape the electricity system in B.C. It's an exciting time to be a part of our team as we 
invest in our system and prepare to meet the challenges of tomorrow. 
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Our values guide our work. Want to join us? 
 
We are safe. 
We are here for our customers. 
We are one team. 
We act with integrity. 
We respect our province. 
We are forward thinking. 
 
BC Hydro is an equal opportunity employer.

   
HOW TO APPLY

Please ensure that you update your Candidate Profile and provide a comprehensive resume and 
cover letter in your application. 
As part of your application, we will require you to submit the following documents: 
 
• Proof of pre-requisite completion: Copies of transcripts indicating High school graduation 
diploma or equivalent education (such as GED certificate or B.C. Adult Graduation Diploma).  
 
This will ensure we have all the necessary information to assess your application without any 
delays.

Click on the Apply button in order to complete the steps to apply for this job.

Date Posted: 2021-01-08 Closing Date: 2021-01-22




