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The OKIB Medical Clinic has been open for five months 
now and the number of appointments available weekly 
has more than doubled since opening. The need is 
there, with many members choosing to use the clinic 
on reserve for their health services, versus traveling to 
Vernon or elsewhere.  

This increase in demand means that we needed to 
find additional doctors, and fortunately, that has been 
accomplished. 

Our Clinic team is growing, and we thought we would 
tell the story of how the 
team came together and 
continues to grow, from 
humble beginnings and 
how they have grown 
into an amazing team.

OKIB is a defining 
example of what 
collaboration, 
dedication, a commitment to local needs and 
opportunities, a can-do attitude and a huge dose of 
bravery and a willingness to build something as we 
go, can look like. When we started our conversations 
with OKIB Health Director Peter Vlahos about a clinic 
at the end of June 2020, we had no idea where our 
conversations would take us. Who would have thought 
that less than six months later—in the middle of a 
pandemic—that we would open a Primary Care clinic!

This speaks to the commitment and determination of 
everyone on the team.  A huge thank you to everyone 
for making this a reality. The humble beginnings 
saw the clinic initially open two days a week, with 
everyone learning on the go, developing privacy and 

confidentiality documents, obtaining equipment, 
developing basic processes and grappling with the 
computer software. Thanks to everyone pulling together 
we found wings and bravely took the first flight.

The need for Primary Care at OKIB was clearly evident 
and we were soon asked to expand to three days a 
week. To enable this, we added two more physicians 
to the Physician Team after we miraculously obtained 
additional funding. One doctor had no sooner finished 
his first shift when he found himself orientating our 

latest recruit as we 
prepared to expand 
the clinic to five days a 
week. And this pattern 
is continuing as we 
welcome additional 
physicians. 

The Clinic team is truly 
that—a team that is 
willing to build as they 

go, with trust in one another and the partners. Each 
and every one of the team have stepped up to help in 
some way or another—outside of their clinical role—
roles that include leadership, communication, clinical 
input, attending cultural sensitivity training, identifying 
gaps, orientation, scheduling, buying fishing boxes for 
emergency kits and asking questions!

As we continue to grow, the Clinic team will continue 
to ask questions to help develop optimal clinical 
practices. Thank you everyone for all that you have done 
and continue to do for the community and patients.

OKIB Medical Clinic now open 5 days per week  
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Meet the doctors that work at the Clinic
The OKIB Medical Clinic is now open five days per 
week, which indicates the tremendous demand for 
services from members. It's a huge success story and 
we are proud of the fact that the clinic has been able 
to ramp up to meet demand so quickly. 

The clinic started operating two days per week back 
in December and now we have more than doubled 
the number of available appointment times. 
With more appointments means a need for more 
doctors, and we have also increased the number of 
physicians that work from the clinic. 

Dr. Joanna Banaszek

Dr. Joanna Banaszek was raised in the Okanagan 
Valley and is thrilled to return home to practice in 
her community. She obtained her medical degree 

from the University 
of Saskatchewan and 
recently completed 
the UBC family 
medicine residency 
program in Victoria, 
BC. She has worked 
with a variety of 
patient populations, 
including those in 
rural Saskatchewan 
and British Columbia.  

Dr. Banaszek values a 
preventative approach 

to the practice of medicine and her interests include 
point-of-care ultrasound, women's health, and 
minor procedures. Dr. Banaszek is passionate about 
access to quality, patient-centered healthcare for all 
Canadians, and she is looking forward to serving the 
people of the Okanagan Indian Band. 

Dr. Mark Ansdell

Dr. Mark Ansdell is a family doctor who trained in 
Liverpool, UK. He completed his training in 2014 

and has been 
working 
in Vernon 
since 2015.  
Mark grew 
up in New 
Hampshire 
and he loves 
sports. He 
moved to the 
Okanagan 
in 2015 

because his wife is from Vernon and they decided 
to raise a family here. He often goes as simply 
Dr. Mark is looking forward to working with the 
Okanagan Indian Band members.

Dr. John Stimson

Dr. Stimson's photo and bio were not received by 
press time. Dr. Stimson brings a wealth of recent 
experience to the clinic. 

Dr. Blair Stanley

Dr. Stanley is a 
graduate of UBC 
Medicine. Two years 
ago, after working 
as a family and ER 
physician in Trail for 
over 20 years, he 
moved to Coldstream. 
He also works at 
Kalamalka Medical 
Practice. Dr. Stanley 
is passionate about 

family medicine. He is a happy doctor and loves 
being with patients and families and working with 
teams.  

Dr. Stanley shares his life with his wife, Jen, five 
children and many other family members and 
friends. He enjoys trail running, cycling, paddling, 
and Nordic and alpine skiing. 

Dr. Stanley is thrilled and honoured to join the 
health care team at the Okanagan Indian Band Clinic. 
He is looking forward to serving the community of 
the OKIB in a holistic and healing way.  
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Dr. Aïsha Manji

My name is Aïsha Manji and I am a family doctor 
who was born and raised in Terrace BC. Throughout 
my training and practice, I had the privilege to work 
in First Nations communities on their territorial 
ancestral land. I have also had opportunities to 

work in clinics 
in rural areas. I 
eventually set roots 
in Vernon. I come 
from a multicultural 
background and I am 
a mother of 3 young 
girls. I have a family 
practice where I care 
for multigenerational 
families. I enjoy 
caring for all 
members and ages of 
a family/community 

from issues that can affect babies to concerns 
that affect the elders of a community. I have a 
lot of experience in maternal-child, adolescent, 
sexual, and mental health. I also have an interest in 
palliative care. I am looking forward to meeting and 
working together with you, the nurses, and health 
team at OKIB to help provide and advocate for your 
health care needs.

Dr. Lauren Galbraith

My name is Lauren. I 
was raised on a farm 
in rural Manitoba. I 
completed medical 
school at the 
University of Calgary 
and Family Medicine 
Residency at the 
University of British 
Columbia. 

Throughout my 
training I have had 
the great privilege 
to work with First 

Nations communities on the ancestral, traditional, 
and unceded territories of several First Nations in 
Alberta and BC. 

My interest is predominantly in full service rural 
family medicine, this includes low risk obstetrics, 
emergency medicine, complex chronic disease, 
women's health, mental health, substance use 
disorders including OAT, geriatric medicine and 
palliative care. I hope to bring these skills to the 
ancestral, traditional, and unceded territory of the 
Syilx First Nation. 

I live in Vernon and enjoy outdoor adventures: in 
the winters I play hockey and snowboard; in the 
summers I bike, run, and love to garden. 

I look forward to meeting you and working towards 
your health-related goals together.

Dr. Denise Smithers

My name is Dr. Denise Smithers. I was born and 
raised in Castlegar, BC. My undergraduate years 
were spent in the Kootenays, Victoria, and abroad 
living in England, with extensive international travel 
over the years. I pursued my Medical Training 
through UBC in Vancouver, and completed my Rural 
Family Practice Residency training program in 2002. 
This involved training in various rural BC locations, 
including 5 months of training in Haidi Gwaii.

My work experience since then has included 
providing full spectrum Family Practice care in 
Greater Vancouver, in various rural communities in 

B.C, and through the Forensic Psychiatric Institute in 
Coquitlam.  I have been living in Vernon since 2005 
where I have been providing Family Practice services 
through various clinics.  This has included the OPT 
clinic, prenatal care, hospital care, mental health, 
and full spectrum health care for everyone from 
babies, adolescents, women’s care, care for elders, 
and palliative care.

My husband and I have three children who keep us 
busy and active.  I love the outdoors, nature, and 
spending time with people.  I am happy to have 
been provided the opportunity to work with the 
team at the OKIB to help provide quality health care 
for both individual people and their families, and for 
your community as a whole.

- Dr. Denise Smithers, ASc, BSc, MD, CCFP, FCFP
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Doctors-in-training are OKIB members who will be 
working at the clinic
Noah and Keegan Marchand, OKIB Medical 
Doctors in Training

Our names are Noah and Keegan Marchand, and 
we are members of the Okanagan Indian Band. 
We were born and raised in the territory of the 
Secwepemc Nation, in Kamloops. Our brother 
Miles is already practicing medicine in Vancouver. 
We are the sons of Len Marchand and grandsons 
of the late Senator Lenard Marchand.  

We both pursued Bachelor of Science degrees 
from McGill University, in Montreal, before 
coming back west to study Medicine at UBC. 
Keegan is now in his third year at UBC Medical 
School, while Noah graduates from UBC Medicine 
this spring. We both have a passion for Indigenous 
Health and learning and improving the ways in 
which our people are being served. 

During Keegan’s time in Medical School, he has 
been involved in a qualitative improvement 
project with Lu’ma Medical Centre, where 
he aimed to create a culturally integrated 

physiotherapy and exercise program, and 
Kwiis hen niip, a project focused on improving 
emergency care services in four remote Nuu-
Chah-Nulth communities. 

Noah was involved with a UBC panel that oversees 
admissions for Indigenous students entering 
the UBC Medicine program and has created 
educational content with regards to Indigenous 
Health that has become integrated into the UBC 
Medicine curriculum. 

We both plan to pursue careers in Family 
Medicine, where our ultimate goal is to serve our 
people in meaningful ways.

Noah and Keegan will be visiting OKIB in May and 
June (2021) and will be working at the Primary 
Health Care Clinic at the Head of the Lake, final 
dates to be determined next month.

Noah MarchandKeegan Marchand
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Newly-elected Council holds its first meetings
The newly elected Council for 
the 2021-23 term has held its 
first meetings. Pictured from 
left to right are: Councillor 
David Marchand, Councillor 
Ryan Oliverius, Councillor 
Rochelle Saddleman, 
Councillor Viola Brown, 
Councillor Joseph Jack, Chief 
Byron Louis, Councillor Sheldon 
Pierre Louis, Councillor Rachel 
Marchand, Councillor Allan 
Louis, Councillor Tim Isaac and 
Councillor Daniel Wilson (rear).

Band Council Meeting Schedule
As per Council Motion passed at a duly convened 
Council Meeting held on April 19, 2021: Moved by 
Joseph Jack. Seconded by Rachel Marchand, that 
the OKIB Chief and Council have four meetings 
per month on each Monday. The first and third 
meetings would be to conduct Council business, 

• 1st Monday of the Month from 9 a.m. to 12 p.m.  

• 2nd Monday of the Month from 6 to 9 p.m. (Membership Forum).  Membership 
submissions to the Agenda are to be submitted to the Council Secretary no later 
than Tuesday at 4:30 p.m. prior to the Monday Membership Forum meeting.

• 3rd Monday of the Month from 9 to 12 p.m. 

• 4th Monday of the Month Council Committee from 9 a.m. to 4 p.m.

• 5th Monday of the Month from 9 a.m. to 12 p.m.

the second Monday would serve as a membership 
forum, and the final meeting for the month be a 
meeting to hear updates from Directors and serve 
as a Committee of the Whole. In months where 
there are five Mondays, we will conduct a fifth 
meeting. Motion carried unanimously.

For more information contact: 
Stacy Yow, Council Secretary 
stacy.yow@okanagan.org 
Cell 250-309-1104 
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Hello!
Thanks for taking the time to read my first ever 
column for the Senk’lip. I’m Joseph Jack and I 
hope to utilize this column to inform membership 
of what’s happening around the council table 
and offer some insight on what it’s like to be a 
councillor of the band. 
First, disclaimer, what’s written here is only my 
opinion and does not reflect the thoughts or ideas 
of the council of the Okanagan Indian Band as a 
whole. 

The most dangerous phrase in the language is 
‘we’ve always done it this way.’ Grace Hopper.

Above is a quote by US Navy Rear Admiral and 
computer scientist Grace Hopper. It’s a simple and 
powerful message which encourages individuals, 
groups and organizations to embrace change. 
In that spirit, I believe you will start to see some 
very positive changes to the way your council 
works and that change will trickle down to the 
way our organization runs. In my first column, I 
wanted to share with you different ways you, as 
an elector, can empower yourself with knowledge 
and hold your council accountable.

Democracy doesn’t end at the ballot box. 
Exercising democracy means being engaged in the 
process, understanding how things work and how 
decisions are made. 

Agendas, Minutes and Video (Oh my!)
A healthy democracy is an informed democracy 
and often I’ll hear and read questions by members 
where the answer is located within either the 
council agenda package or council minutes. If you 
want to read our agendas, watch our meetings 
and/or review the minutes, email Stacy.Yow@
okanagan.org today to request your iCompass 
username and password.
iCompass is an excellent program which organizes 
minutes and agenda by years and there currently 
years worth of materials to review at your leisure. 
If you have a question about something, there’s 
a good chance it’s in the agenda package or 
minutes. 
Many members have been attending our council 
meetings by ZOOM (A web chat program) and 
those who cannot attend the meeting are able 
to watch a replay of the meeting by logging into 
OKIB’s meeting portal on our website. 

Membership Forums
At our first duly convened meeting (see motions 
below,) the council decided unanimously to adopt 
a meeting schedule which allows for a monthly 
OKIB Membership Forum. This is your opportunity 
as a member to ask questions about council 
matters, negotiations and other business of the 
organization. Member matters must be presented 
the Tuesday before the Membership Forum so 
information can be gathered for discussion.
Ask a Councillor
Prior to being elected, I often used iCompass to 
inform myself about what the band was doing. In 
instances where the agenda or minutes could not 
answer my question, I would reach out to more 
than one councillor. My reasoning for that was 

Council's Corner
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two-fold: 1. in case a councillor missed a meeting 
and was not privy to a conversation. 2. To ensure 
my council was reading the required agenda 
packages – it’s part of the job.
I truly believe that things will change in and 
around our community for the better. I look 
forward to sharing good news with you about land 
claim negotiations, Unexploded Ordnance (UXO) 
negotiations, our new school, land designations 
and our progress on the council strategic plan (our 
plan to move the community ahead which can be 
viewed on the OKIB website.) 
Reach out via email joseph.jack1@okanagan.org 
or telephone 250-574-5635. 
We’re on an exciting new adventure - Buckle up!
Joseph Jack

April 19 Regular Meeting of Council 
All Council in Attendance
Motions of Council (view agendas and minutes 
on our OKIB portal)
Head of the Lake Road Repaving
Moved by Dan Wilson, Seconded by Allan Louis 
that Ministry of Transportation and Infrastructure 
(MOTI) be allowed to repave the Head of the Lake 
Road from Highway 97 to Westside Road, subject 
that the work be done without prejudice and a 
standard non-derogation clause be included in the 
paving agreement. Motion carried.

Council Meeting Schedule
Moved by Joseph Jack, seconded by Rachel 
Marchand that the OKIB Chief and Council have 
4 meetings per month on each Monday. The first 
and third meetings would be to conduct Council 
business, the second Monday would serve as a 
membership forum, and the final meeting for 
the month be a meeting to hear updates from 
Directors and serve as a Committee of the whole. 
In months where there are 5 Mondays, we will 
conduct a fifth meeting. Motion carried. 

Council Committee Structure
Moved by Dan Wilson, seconded by Sheldon Louis 
that Council maintain the structure of Committee 
of the Whole for the next while and until Council 
is ready to move forward. Motion carried.  

Meeting with MP Mel Arnold
Moved by Dan Wilson, seconded by Tim Isaac that 
a meeting with MP Mel Arnold be arranged for all 
Council to attend. Motion carried. 

OKIB Health and Wellness Accreditation Process
Moved by Joseph Jack, seconded by Sheldon 
Louis  be it resolved that the OKIB Chief and 
Council through the OKIB Health and Wellness 
Department, will begin the health services 
accreditation process with Accreditation Canada 
and hereby requests First Nations Health 
Authority (FNHA) funding support for engaging 
in accreditation efforts in order to improve 
the quality and safety of health and wellness 
programs and services. Motion carried. 

School Modular Classroom Purchase
Moved by Sheldon Louis, seconded by Dan Wilson 
that Chief and Council support OKIB staff to use 
$168,000 from the Community Support Fund to 
purchase a second modular classroom for the 
Cultural Awareness School. Motion carried. 

Acceptance of draft Health and Ecological Risk 
Assessment on Swan Lake 
Moved by Joseph Jack, seconded by Ryan Oliverius 
that Council hereby accepts the draft Detailed 
Quantative Human Health and Ecological Risk 
Assessment on Swan Lake IR #4. Motion carried. 
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ckʷu kʷ ƛ̓lap il skʷkʷƛ̓ilt naɬ ƛ̓x̌əx̌ƛ̓x̌ap 
Language Nest programs are ongoing
March was a short month for us as we were 
closed during Spring Break so the children could 
be home with their older siblings on their break. 
The Language Nest program has been working 
on colours, counting, and body parts along 
with introducing spring, with smukaʔxn and 
pəpalwic̓yaʔ (their colouring as shown in photo 
below). As body parts are new for our younger 
children although they catch on so quickly this is 
a work in progress. Next month we will be getting 
more into pəpalwic̓yaʔ as we’ve ordered kits that 
will be arriving in May; we will also be starting 
some plants to water and tend to and eventually 
they will take home for their families. 

Now that spring has arrived we are able to take 
the children outside to enjoy the warmth and we 
had the opportunity to discuss with them about 
outdoor safety regarding wood ticks and bears. 

The children are continuing on with their language 
learning as we are keeping to our regular routine 
with their zoom sessions with tupa and tuma. 
All LN team (full time and part time) actively 
participate in various language acquisition 
programs to continue moving forward. Due to the 
Covid-19 restrictions we have not been able to 
move forward with our Language Buddy Program 
with the Grade 7 CIS students, this is unfortunate 
as the previous LN children really enjoyed their 
language role models coming into the Nest so 
spend time with them while teaching language 
activities which in turn also instilled more 
confidence in the CIS Students.
We have some new additions to the LN seven 
new babies (baby-dolls) in cradle boards and 1 
baby bag, the children were so excited when they 
saw them and absolutely loved them; they were 
rocking them and humming like I’m sure they have 
witnessed done to the younger siblings / relatives 
or family friends. 
Highlight: our morning children’s language 
comprehension and verbal is coming along 
amazingly; hearing all their ‘firsts’ happen is so 
exciting, like when they first ask for more, first let 
you know that they are done, the first time you 
hear them saying the meal prayer right along with 
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the LN team, the first time you hear them use the 
nsəlxcin name for colours etc.; our afternoon boys 
are just as amazing when they want to go first in 

leading an activity or ask if they can say them by 
themselves, seeing their confidence and pride 
when they are finished is pretty awesome! The 
boys are eager to share anything new that they’ve 
learned. 

COVID-19: During this time the staff are extra 
precautions by sanitizing / washing all toys prior to 
next child(ren)’s use.  All staff are wearing masks 
and ensuring that anyone enters the building also 
wears a mask and sanitize at the entrance. The 
LN team take all the children’s temperature upon 
arrival to ensure safety off all participants. 
We are so grateful that the parents are very 
diligent on keeping their children home if they see 
any signs of a cold or their child not feeling up to 
par we are very appreciative of this. 
 There are two available spot available for the 
afternoon session (ages 4 to 5) if you or anyone 
you know may be interested in registering 
your child please contact our office 250-503-
5593 or email: 
LNCoordinator@
okanagan.org 
Way’ 
tuma & tupa 
Sharmaine, Joanne, 
Kenzie and Sapian

tuma – Pauline Gregoire-Archachan      tupa – Virginia Gregoire
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We answer the call.
Okanagan Indian Band Nursing Staff 

Amber Froste

Melanie Marchand

Chelan Oyarzun

April Coulson

Delaney Prevost

June Pfannschmidt

Schynel Howe

Mannie Roy-Beardon

Wanda Handschuh (IH)

#CNA2021 #WeAnswerTheCall #IKnowANurse

National Nursing Week   May 10 – 16, 2021

A note of thanks from Chief & Council
On behalf of the Okanagan Indian Band, I would 
like to commend our Nursing staff for their vital 
work and extend my best wishes for National 
Nursing Week 2021.
As we appreciate the courage, strength, 
commitment, and compassion of our nursing 
staff, we must also recognize the challenges 
they often face. They have not faltered, indeed, 
they have answered the call in the most difficult 
circumstances.
We thank you for your hard work and sacrifices—
and those of your families—during the COVID-19 
pandemic. You are truly appreciated. 

- Chief Byron Louis
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School Attendance 
Incentive Program 
For all Grade 10-12 students registered on the OKIB Nominal Roll.

 
The goal is to improve overall attendance rates and promote academic growth 

through active participation in the classroom. The duration of this program will be 
April 26th until June 25th, 2021 (4th Quarter). Students have a chance to receive  

up to $500 for simply attending and being engaged in their respective classes.

Requirements:
To be eligible to receive up to $500, students must:

• Have a minimum of 80% attendance rate;  
 - Must remain in the class (cannot just sign in and 
  leave); however, students may do their work in a  
  different classroom (e.g. Aboriginal Education  
  Room) if given permission by the teacher

• Students must attend all classes they are registered for  
 (not just ones they want);

 - Including online classes

• Teachers have the discretion to decide if the students  
 were engaged in their work during the class, in order  
 for the student to qualify.

Incentive Rewards:
Simply by going to class and meeting the requirements 
students will: 

• Receive a gift card of their choice every Monday  
 until June 25th. There will be a variety of gift card  
 options to choose from. Students’ attendance records  
 will be reviewed every Friday and gift cards will be  
 distributed the following Monday.

• Have the opportunity to accumulate up to  
 $500 in gift cards by the end of the final  
 9-week quarter.

If you have any questions, concerns or would like more information, please do not hesitate to contact your  
School Liaison Coordinator Kevin Smeltzer by email: school@okanagan.org or by text/phone at 250-241-2442.
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by Sandie Derrickson

Over the last month 27 community members 
[27 calls (left 6 messages) 5 emails, 5 Facebook 
messenger and spoke directly with 9 Elders, 12 
sets of parents] were contacted via telephone 
to discuss any comments or concerns regarding 
building of the New Cultural Immersion School. 
I spoke to community members of all ages. Not 
just to parents that may or may not send their 
children to the new school.  Surprisingly, many 
members I spoke with 
did not know OKIB was 
building a new school! In 
the past we relied so much 
on in person community 
meetings or a home visit 
to deliver information. 
But now due to the 
pandemic we are limited 
in our delivery of such 
important matters. This 
is a community project 
and having as much 
information as possible is 
important in ensuring it is 
a success.

In speaking with the membership I asked five 
questions:

• Do you have a vision for the New Cultural 
Immersion School?

• If the school went to grade 12 would you send 
your child?

• Goal of the Cultural Immersion School?

• If you walked into the school after 5- years of 
its opening. What would you hope to see?

• What cultural designs would you like to see in 
the school?

Summary of community responses:

Do you have vision for the New Cultural 
Immersion School?

Membership 
overwhelmingly envision 
the school to become a 
meeting place for the 
OKIB community. A safe 
place for children and 
families to experience 
and learn the knowledge 
and teachings of OKIB 
Elders. Membership 
proposed the concept 
of there being three 
pillars of teaching 
within the school: (1) 

Parents, Caregivers and Elders who are prepared 
to participate and support the immersion and 
learning process at school and at home; (2) 
Teachers, Instructors and Assistants who immerse 
themselves in the language and culture; and (3) 
Design of the school building must exemplify 
sqwilx culture, history and values. The school 

nk̓maplqs iʔ snm̓am̓ay̓aʔtn iʔ k̓l sqilxʷtət 
Cultural Immersion School 
An update on the new school design phase

continued
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building will incorporate all aspects of sqwilx 
culture through art, murals, sculptures, artifacts, 
pictures and/or written information that makes 
the school itself the third teacher within this 
learning paradigm.

If the school went to grade 12 would you send 
your child?

Although Indigenous Services Canada will only 
fund the construction of an elementary school, 
the design will allow for future expansion of the 
campus to include a secondary school program. 
Parents indicated that if a secondary school was 
available then they would send their children. 
However, many of those interviewed suggested 
that there be a division between elementary 
and secondary school, including a middle school 
(grade 7-9) before students transitioned to high 
school (Grades 10-12). Reasons for the division 
ranged from safety of the younger students to 
creating independence for the older students.

Goal of the New Cultural Immersion School?

Many respondents felt that sqlixw language 
and culture must remain the primary focus 
of the immersion school program and that 
Provincial requirements should be secondary. 
Although, some respondents, while supportive 
of language and cultural immersion, did not want 
to see students fall behind Provincial standards. 
However, there was overall consensus that the 
children, regardless of preference for educational 
programing, should be educated to a level that 
is more advanced than that which would be 
available to them elsewhere.

If you were to walk into the school in 5 years. 
What would you see?

Many envision seeing and hearing Okanagan/
sqlixw culture upon entering the school. Seeing 
words written in our language to indicate rooms 

(e. g. classrooms, kitchen, washrooms etc.) and 
displays of artifacts, historical information, murals 
depicting the historical journey of the Okanagan/
sqlixw people. The school would be like living 
history museum.

Architectural Design of the School?

There was a lot of discussion around which 
community artists should be highlighted within 
the new school design. Many mentioned having a 
traditional dugout canoe used within the school 
design. Pictographs to represent our past writings 
and history should adorn the walls and there 
should be a large common area in the shape of 
a qw’ci (pit house) at the centre of the school. 
Endangered species of plants and grasses should 
be used throughout the grounds to facilitate 
learning in how these plants should be cared 
for. Animal carvings should also be prevalent 
throughout the building.

Lim’let to all that I have already interviewed and 
I hope others will come forward and offer me 
their thoughts on the new school. Unfortunately, 
community input must be done virtually, either via 
telephone or Zoom. Please watch for forthcoming 
community meetings to discuss the design for the 
new school.

Sandie Derrickson is OKIB's School Design 
Coordinator for the new nkm̓aplqs iʔ 
snm̓am̓aya̓ʔtn iʔ kl̓ sqilxʷtət| Cultural Immersion 
School. She wants to hear from as many members 
as possible so if you have ideas or questions about 
the new school please contact her to provide your 
comments:

Sandie Derrickson 
School Design Coordinator 
sdcoordinator@okanagan.org 
250-306-4404
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Renderings OKIB Cultural Immersion School Schematic Design April 22, 2021

On Thursday April 22, 2021 we had our first of 
many community meetings related to the design 
of the New Cultural Immersion School. We had a 
tremendous turn out of 48 people in attendance 
at the Zoom meeting. Thank you to each and 
every one of you for your input on the project. 
Your comments and valuable wisdom sets a tone 
for the Architect to design a school that truly 
reflects who are as Syilx people. A very special 
thank you goes out to Victor Antoine for opening 
our meeting with a prayer and instilling in us the 
value of our children.
The meeting included: 
History of the New Cultural Immersion School 
Project- Gareth Jones Education Director
Input from Community - Sandie Derrickson 
School Design Coordinator
ISC Financial Review- 
Michael Hobson and 
Cherri Laface CML Project 
Management
Preliminary Schematic 
Drawing of nk̓maplqs 
iʔ snm̓am̓ay̓aʔtn iʔ 
k̓l sqilxʷtət Cultural 
Immersion School-Peter 
Hildebrand of Iredale 
Architects
Images 1 and 2 are Peter 
Hildebrand’s Iredale 
Architects preliminary 

Summary of the April 22 New School Design 
Community Meeting

schematic drawings. These are ONLY preliminary 
drawings and we still have a long way to go to 
finalize the concept design of the new nkm̓aplqs 
iʔ snm̓am̓ay̓aʔtn iʔ kl̓ sqilxʷtət Cultural Immersion 
School
Image 1 (below): Preliminary design
The preliminary design and preliminary floor plan 
of the new school are available online at https://
okib.ca/departments/education/okib-school-
design-phase. 
Once again I stress the importance of community 
engagement into the design of the school. 
Nothing is set in stone at this time. It is through 
your experiences, cultural knowledge, concerns 
and any valued wisdom that which is going to 
make all the difference in making this truly a 
school of our own.

Image 1 - Preliminary Design
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Welcome to this second step towards the 
construction of a new school ‘Campus’ for OKIB.
I have been involved with this project since I 
first started working with OKIB, almost 3 years 
ago. I remember the first proposal to Indigenous 
Services Canada, which I thought naively, would 
be funded immediately, due to the  age and 
condition of our current school. 
I was shocked to be told that OKIB’s proposal had 
received only moderate attention and was ranked 
well-back in the pack in 28th place, with a long 
cue of other indigenous BC communities wishing 
to buid schools, lined-up ahead of us. 
However, after much lobbying by OKIB Chief and 
Council Indigenous Services Canada relented and 
agreed to fund the important first step towards 
buidling a new capital project - the Feasiblity 
Study phase.  
I want to acknowldged the vison of our former 
Executive Director – Victor Rumbolt and Public 
Works Director – Brad Janvier; who were both 
instrumental in getting the project through the 
feasiblity phase and into the school design phase.
I also must acknowledge the exceptional work 
of Kalie Vanstone who coordinated the feasiblity 
study that elevated OKIB to a prirority school-
build, for Indigenous Services Canada.  
Kalie was also insturmental in teaching me how 
to say our Cultural Immersion School offical name 
‘nkm̓aplqs iʔ snm̓am̓ay̓aʔtn iʔ kl̓ sqilxʷtət’, which 
I am proud to repeat again and again at every 

Regional, Provincial and Federal meeting I attend - 
lim lɘmt Kalie.
Tonight we have our project mangers (Cherri 
and Michael) from CML Consulting to review the 
projected budget for the next three years, and we 
have Peter Hildebrand from Iredale Architectural 
firm to give us a base-concept of what the school 
includes; classrooms, gymnasium, library/cultural 
room and kitchen space, relative to the funding 
offered by Indigenous Services Canada.
Understand that what is presented here tonight 
is only an initial concept which still needs to be 
shaped by your ideas and beliefs. This is your 
school, and the decisions you make are a once in a 
lifetime opportunity.
Therefore, please take the time to work with 
Sandie Derrickson our ‘fabulous’ School Design 
Coordinator to share your ideas, concepts and 
dreams, that will make this school unique to the 
sqilxw culture and nkm̓aplqs people. 
Earlier, I mentioned ‘new school campus’ because 
I want you consider Big, Bold and Beautiful. Go 
beyond what Indigenous Services Canada has to 
offer and think ‘big picture’ picture - something 
OKIB will be proud of over next 50 plus years.  
A place of learning your sqilxw ways for all ages.
Gareth Jones, Director of  Education, Language 
and Culture

An excerpt from the meeting
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Children are gearing up for spring
By Lorraine Laden, Manager

May Closures
Friday, May 21 - Staff Professional Development 
Day 
Monday, May 24 - Victoria Day

Good bye to Ala
We were sad to say goodbye to Alicja Dziminska, 
or Ala. She has headed off to 
Alberta. 
Ala started working at 
Snc’c’amala?tn Early Childhood 
Education Centre in November 
2012. She worked in all of our 
programs, on-call and in several 
term positions.
Ala was our most steady and 
reliable on-call staff since she 
started. We were sorry to see 
Ala leave, but wish her well. Ala 
is dearly missed, not only for her 
work but as a member of our 
team.

$10.00/Day Child Care
We are pleased to continue to serve as one of 
the 50 plus prototype sites across the province 
providing licensed child care in the community for 
$10/day.
The Government of Canada has committed to a 
new Early Learning and Child Care agreement with 
the Province through May 2022.
Parents with children ageing out of $10/day care 
are encouraged to consider other government 
programs focused on improving the affordability 
of child care, such as the Affordable Child 

Care Benefit and the Child Care Fee Reduction 
Initiative. More information on both of these 
programs is available on the Childcare BC website.

Infant/Toddler Daycare
way' from the infant toddler room!
We having been very much enjoying all the 
beautiful sunny weather! We have been checking 
out the growing flowers and really having fun 

playing in the sand. Quick 
reminder with the weather 
changing to warm and sunny, 
children should come with 
a sun hat and extra clothes 
for water play. We do have 
sunscreen here and a form 
to be signed to give us 
permission to apply it. If your 
child uses a different kind you 
are more than welcome to 
send it along for us to apply!
Thank you - Mary, Kelsey, 
Theresa and Nancy

Head Start / 3 to 
5-Year-Old Daycare
Beautiful weather 
we are having now, 
so we are going on 
lots of walks and 
making our program 
more outdoor 
based. We just 
got our butterfly 
project yesterday 
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April 20; very interesting for the children to watch 
us put the caterpillars into their new homes with 
food and soon they will make their little cocoons 
and shortly 
after turn 
into beautiful 
Painted Lady 
Butterflies. The 
process takes 
about 3-4 weeks 
and then we 
can release 
the butterflies 
around mid-
May.
If you need 
childcare for the 
summer months 
please call 
Denise at 250-
545-3800 to see if there is an available spot.
Lim Limpt - Denise, Jessica, Autumn

Preschool
Way! From the 
spepalina room
Happy Birthday to 
Cayson May 6.
In April our class 
walked over to 
Blacktown and 
picked sunflowers 
(smúkʷaʔxn). The 
next day Ramona 
Wilson brought us 
on a field trip to dig 
up the potatoes, 
using different 

tools to see which one worked best. We try to 
spend more time outside so a gentle reminder for 
children to wear appropriate clothing for weather. 

Karla and Miranda

Kindergarten
Wi from the Pqel’qin room. 
Spring is here and the weather is 
beautiful! We are excited to see 
the sunshine. We look forward 
to spending more time outside; 
exploring and discovering. The 
seasonal change provides us 
many opportunities to be outside 
and participate in outdoor 
learning opportunities.
Our third term of school has 
been filled with a variety of 
learning activities that support 

the curriculum. We have been working very hard 
on our reading and math.  Our class has been 
concentrating on ‘workers, helpers and careers’ in 

our community in Career Education. We have 
been exploring Community Parks in Social 
Studies.    
We are concentrating on learning about 
animals and plants in Science.  The 
Kindergarten/Grade 1 class had the 
opportunity to explore and learn about 
Squinquinem (Indian Potatoes) with Mari 
during Okanagan class.  Mari extended the 
activity by making a wonderful soup with 
our potatoes and providing the class with an 
opportunity to taste the squinquinem. Thank 
you, Mari!
Mrs. Maher-Schley and Ms. Goodman
Tina Naveri and Kristen Tardiff
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If you are graduating Grade 12 Student or Post-
Secondary Graduate for the school year of 2020-2021, 

we would like to know about it. 
 

Details to include in your response: 
 Full Legal Name 
 Parental Information 
 Secondary School/Academic Institute 
 Graduation Photo (jpeg) 
 Accomplishments/Awards/Scholarships (optional) 
 Brief inspirational message-up to 50 words 

(optional) 
 

Please contact the Education Department either by  
 telephone 250-309-9771 or  

email: okibeducation@okanagan.org  



May 2021 19

Our scholarships and bursaries are available to Indigenous students from 

B.C., studying in a program that reflects the work we do.

Application period:  

Scholarships in the amount of $5,000 are available for students in 

full-time degree programs.

Bursaries in the amount of $2,000 are available to students in part-time 

certificate, diploma, or trades programs.

One $8,000 Randy Brant Memorial Award will be awarded to the top 

overall applicant.

For more information including program eligibility and application forms go 

to bchydro.com/scholarships or email indigenous.awards@bchydro.com.

BC Hydro 
Indigenous 
Scholarship and 
Bursary Programs

  

  

  

  

BC Hydro wants to invest in the 
next generation of leaders, like 
you, to build a strong and healthy 
workforce across the province.

CS-580

April 1 - May 31, 2021
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Virtual Tutoring 
 
The OKIB Education is pleased to inform you that we were successful in obtaining additional 
funding from Indigenous Services Canada (ISC) for virtual tutoring. This funding will allow us to 
support OKIB students, living both on and off reserve, from grades K5 to 12. We are currently 
in the process of hiring a virtual tutor for the remainder of the school year June 2021.

The additional funding will be beneficial for students adapting to online learning and 
navigating through the new school protocols during the COVID-19 pandemic. Please submit 
an expression of interest for your family if virtual tutoring support would benefit your 
child(ren). Within your expression of interest, please include the following:

• Student(s) full legal name • School and grade
• Date of birth • Subject(s) your student requires tutoring assistance
• OKIB Status number

For more information or to submit and expression of interest,  
please forward an email to Kevin Smeltzer, OKIB School Liaison  
school@okanagan.bc.ca outlining your child’s needs.
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Way’. I am Emily Wilson-Francois. My parents 
are Tiffany Wilson, Brandon Francois, and Derek 
Marchand. I have grown up here in OKIB but 
spent most summers in Chase with my Francois 
family. I am very well connected to the culture and 
language from both my Okanagan and Shuswap 

Welcome to our new staff

sides. I also attended the Okanagan Immersion 
School for 7 years when the school first opened 
up. I am so happy to be back at the school and 
help give back to my community where I had the 
opportunity to learn so much of the Okanagan 
language and culture growing up. 

Nikki Lorentz, Food Security Coordinator
Let me start by saying 
how excited I am to 
be here. I have spent 
my working career 
on various farms and 
garden nurseries and 
Silver Star Mountain. 
I tunnel a lot of my 
energy from the 
power of plants and 
mountains; and I love 
to share the feeling! In 

Emily Wilson-Francois, Education Assistant 

such a fast paced world, plants always seem to be 
the best way to ground myself again.
Most of my free time is spent in the mountains. I 
have a passion for the outdoors (snowboarding, 
biking, hiking, gardening, etc.) and I want to share 
this passion with whoever is willing. Continuous 
growth is important to me and I hope to educate 
myself along with others in the power of plants, 
culture and preservation and share it with the 
community. 
“To plan a garden is to believe in tomorrow.”  
    - Audrey Hepburn

The Wellbriety path does not compete with A.A. 
or any other pathway of personal recovery, but 
instead enriches those pathways by embracing 
them within the web of Native American tribal 
histories and cultures.
Public Safety Office
118 Head of the Lake Road
(new office, lower level of HOL Hall)
Mondays 5:30 to 7:30 pm.
For more info please contact Michael Ochoa at 
youthjustice@okanagan.org 250-309-0353 or 
contact Dwayne Lawrence at youthrecreation@
okanagan.org. Social distancing in effect. 

Wellbriety Movement meets Mondays
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The OKIB Group of Companies (OKIB GC) today 
presented its first dividend cheque to the 
Okanagan Indian Band in the amount of $450,000.  

This disbursement is the first of many that the 
Band expects to receive over the coming years. 
The Group was started by OKIB to run the Band’s 
economic development activities, and having 
business experts operating in our interests is 
proving profitable.

The disbursement represents an ongoing 
fulfillment of the agreement between the Band 
and OKIB GC. 

“The companies managed by OKIB GC had a 
good year,” said Greg Kazakoff, interim CEO of 
OKIB GC. “Forestry and our UXO project were 
both profitable. Next year should be even better 
with the start-up of our gravel pit operations 
and the completion of Phase I of our Duck Lake 
commercial real estate development in Lake 
Country.”

As businesses under the oversight of The Group 
continue to grow in number and profitability, the 
disbursements are expected to keep pace with the 
overall growth.

OKIB Group of Companies issues dividend to 
Band

Donn Kim, Chief Financial Officer and Tetku Marchand, Business 
Development Coordinator of the OKIB Group of Companies hold 
the big cheque for $450,000 that represents the payment to OKIB. 
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The OKIB Band Council Portal for members only 
is now the official location of all band council 
business including access to the Zoom link, 
agendas, minutes and videos of past meetings. 
It’s an easy to use, one-stop site to view 
information about upcoming and past Band 
Council meetings, plus you can search for 
documents, agendas, minutes, reports, videos 
and more. You can join a Band Council meeting by 
Zoom through the portal and watch past meetings 
aligned with the agenda, all in one location.
As of April 1, we no longer post Band Council 
information to the website. You will have to access 
agendas through the portal, so it is important to 
sign up now. 
The portal is accessible from our website at okib.
ca. Click the brown Band Council Portal graphic 
and follow the instructions. All members must 
register to ensure the portal is accessible by OKIB 
members only. 
To register, email stacy.yow@okanagan.org and 

include the following information in your request: 
• your full legal name 
• e-mail address 
• phone number 
• subject line “Access to portal request” 

Please allow 3-5 business days to approve your 
request. Once approved you will be contacted 
by email or by phone with your username and 
temporary password, along with instructions on 
how to access the portal page and how to change 
your password.
The Band Council Portal is part of our 
commitment to deliver effective communication 
by maintaining an accessible and transparent 
platform for members to view and search for 
information regarding Band Council business. 
If you have questions or would like to provide 
feedback please contact: 
Stacy Yow 
Council Secretary 
stacy.yow@okanagan.org  
250-542-4328

Band Council Portal is now fully operational 
As of April 1, the Band Council Portal is the official place for information about 
Band Council business, including Zoom link, agendas, minutes and videos
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ENVIRONMENTAL MANAGEMENT PLAN 

In September 2016, OKIB initiated the development of an Environmental Management Plan (EMP) for its Re-
serve lands. An Environmental Management Plan (EMP) provides a process to ensure that once remediation 
work is complete, our community has the processes and tools in place to protect our environment for future 
generations.   

The Environmental Management Framework (EMF) is one component of the Okanagan Environmental Man-
agement Plan.  The EMF provides the background, context, current situation, and vision and objectives of the 
people of Okanagan Indian Band with regard to environmental protection.   

The EMF involved : 

1. conducting an Environmental Survey of OKIB members on what environmental issues they felt should 
be addressed in the OKIB EMP,  

2. presentations at five (5) Open Houses: two (2) on Okanagan I.R.#1, a luncheon with Elders on Okana-
gan I.R.#1, on Duck Lake I.R.#6 and at the Prestige Inn for off-Reserve members, and  

3. an Environmental Scan comprised of a reconnaissance of all OKIB Reserve lands and review of all 
OKIB and Indigenous Services Canada (ISC) environmental files.   

 

What were the findings from our Community Engagement and the Environmental Scan? 

The EMF process and OKIB members identified the following environmental management issues, in order of 
the percentage of survey response:  

 Drinking Water Protection,  

 Auto Wreckers and Metal Salvage Operations,  

 Derelict Vehicle Storage and Disposal,  

 Fill/Soil Management,  

 Solid Waste Management,  

 Liquid Waste Management (e.g., septic sewage),  

 Fuel Handling,  

 Habitat Protection,  

 Invasive Species,  

 Natural Disaster/Environmental Emergency Response  and  

 Archaeological/Cultural Resource Protection.  

The Environmental Survey, the open house presentations, the Environmental Scan plus drafting environmen-
tal policies for the identified environmental issues and an outline of the Best Management Practices, Environ-
mental Codes of Conduct, Standards, regulations for various environmental issues completed the Environ-
mental Management Framework.     
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ENVIRONMENTAL MANAGEMENT PLAN—PAGE 2 

 

Development of the Environmental Management Plan 

The 1st Phase of the EMP development, the creation of an Environmental Management Framework (EMF), 
was completed in 2017 and received the endorsement of Chief and Council in June 2018. 

Following the completion of the EMF, the 2nd Phase of the EMP development was initiated in the fall of 2020 
when Chief and Council directed the OKIB Director of Lands to develop a community “Environmental Stand-
ard” as part of OKIB EMP development.   

The first step in the development of an Environmental Standard(s) for the protection and conservation of 
OKIB lands, water and air is engaging OKIB membership in the development Environmental Standard(s).  
OKIB membership input is critical in identifying the environmental issues to be addressed in the 
“Environmental Standard”, the extent and content of the “Environmental Standard” and the education, incen-
tives and/or compliance efforts required to ensure that the “Environmental Standard” on OKIB lands is fol-
lowed.   

Following the creation of the “Environmental Standard”, the 3rd Phase of the EMP development will then be 
the implementation, monitoring and reporting on the effectiveness of the “Environmental Standard” to meet 
the environmental objectives and goals identified in the Environmental Management Framework.   

What’s Next? 

OKIB membership engagement on the creation of an OKIB “Environmental Standard” will commence this 
summer and through video meetings, (or if COVID-19 is controlled in the OKIB community at in-person meet-
ings), mail-outs, social media, etc.  All OKIB members are encourage to participate and make their thoughts 
known on the development of an Environmental Standard for the OKIB community. 

 

If you have any questions, please contact the OKIB Lands Department at (250) 542-3444 
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Health Canada has authorized 4 vaccines against 
COVID-19 for use in Canada, as of April 21, 2021

• Moderna COVID-19 vaccine
• Pfizer-BioNTech COVID-19 vaccine
• AstraZeneca / COVIDSHIELD COVID-19 

vaccine
• Janssen (Johnson & Johnson) COVID-19  

vaccine
Vaccines work by telling your immune system to 
build a defense to the virus.
For vaccines that require two doses, the first dose 
triggers your body to react and start building pro-
tection. The second dose boosts your immune 
system, building protection for a full and lasting 
benefit.
Vaccines that require a single dose, trigger your 
body to react and start building protection for a 
full and lasting benefit after the single dose.
Most side effects are a sign of a healthy immune 
system building that defense.
All COVID-19 vaccines will continue to be moni-
tored for safety and effectiveness as long as they 
are authorized for use in Canada.
Possible common side effects

• pain and/or swelling at injection site
• tiredness
• headache
• muscle pain or stiffness
• chills
• joint pain
• fever
• enlarged lymph nodes (less common, 1 in 

100 people are affected)
• nausea or vomiting (specific to Moderna)

You may feel unwell from these side effects for a 
day or two after getting the vaccine. These side 
effects may impact your ability to carry out your 
normal activities for a few days.
Side effects are generally non-serious and resolve 
on their own in a few days. Serious side effects, 
such as anaphylactic reactions, are uncommon.

Talk to your healthcare provider if you have any 
concerns, or if your side effects are serious or do 
not go away after a few days.
Allergic Reations
People with known serious allergic reactions to 
vaccines, drugs or foods should speak to their 
health provider before receiving a COVID-19 vac-
cine.
Allergic (anaphylactic) reactions are very rare. 
Symptoms of an allergic reaction include:

• hives (bumps on the skin that are often very 
itchy)

• swelling of the face, tongue or throat
• difficulty breathing.

Anaphylaxis generally happens within the first 15-
30 minutes of receiving an immunization. That’s 
why people are asked to wait in the clinic for ob-
servation. If an anaphylaxis reaction occurs, then 
the person is immediately treated with epineph-
rine and given further medical attention.
Second dose side effects
For vaccines that require two doses, stronger reac-
tions are more common with the second dose and 
tends to be more common in younger individuals 
with a strong immune system. This is an expected 
and known potential side effect.
To get the full possible protection you need to get 
both doses of the vaccine. Tell your healthcare pro-
vider if you had any reaction to the first dose.
How to relieve side effects:

• Put something cold on the injection site.
• Drink lots of fluids.
• Talk with your health care provider about 

taking ibuprofen, aspirin or acetaminophen.
After you are vaccinated 
It isn’t yet known whether the spread of COVID-19 
can be stopped by vaccination alone. Because of 
this, it’s essential that everyone continue to follow 
public health measures to help stop the spread of 
COVID- 19 in our communities. 

What to expect when you get vaccinated
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A bachelor’s degree of Indigenous language 
fluency will be offered at UBC Okanagan this fall, 
and it will be the first of its kind in Canada.

Students will be able to pursue a bachelor of 
Nsyilxcn language fluency degree, which UBCO is 
offering in partnership with Merritt’s Nicola Valley 
Institute of Technology and Penticton’s En’owkin 
Centre.

The program’s goal is to increase the number 
of fluent Nsyilxcn speakers “at a time when 
Indigenous languages in B.C. are critically 
endangered,” according to a press release from 
the B.C. government. A driving force behind the 
initiative is Jeannette Armstrong, who is a UBCO 
Indigenous studies associate professor and a 

knowledge keeper of Syilx Okanagan Nation.

“We hope to help foster a revitalization of the 
Nsyilxcn language in our communities and see 
it spread across all domains of community life,” 
Armstrong said in a press release. “This is an 
important step in acting on Indigenous peoples’ 
rights to develop and transmit their languages, 
knowledge and oral traditions.

“UBCO and all of the 
program partners are at 
the cutting edge in making 
this breakthrough that 
will help advance cultural 
revitalization and positive 
change for Indigenous 
communities.”

Students will earn credits at 
En’owkin Centre and NVIT 
that can be transferred into 
the UBCO degree program. 
The first two years are 
spent earning a Nsyilxcn 
language diploma through 
NVIT, or they can take a 
college readiness program 

option through En’owkin with 
accreditation from NVIT. Then 
students can transfer to UBCO 

for the final two years to earn their bachelor of 
Nsyilxcn language fluency degree.

The first cohort of students will graduate from 
NVIT with an Nsyilxcn language diploma this 
July. UBC Okanagan will then welcome the first 
incoming class in September.

Dr. Jeannette Armstrong is an associate professor of Indigenous studies 
at UBC Okanagan.

UBCO to offer bachelor’s degree in Indigenous 
language fluency
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Agreement # 40015968

OKIB Department Phone 
Numbers
You can contact OKIB departments at these 
numbers:
• OKIB Medical Clinic appointments 

250-503-0877
• Band Administration - 250-542-4328
• Health & Social Development 

250-542-5094
• Education - 250-542-5094
• Lands - 250-542-3444
• Public Works & Housing - 250-542-3444
• Territorial Stewardship Department 

250-542-7132 
If you have questions about COVID-19 and 
you would like to speak to an OKIB nurse call 
250-241-7595. A nurse is available Monday to 
Friday, 8 a.m. to 4:30 p.m.

Income Assistance Issue Dates
May 25   (for June)
June 24  (for July)
July 26  (for August)
August 25  (for September)
September 24  (for October)
October 25 (for November)
November 24 (for December)
December 16 (for January 2022)

Questions? Contact  
Jennifer Jack, OKIB Social Development Worker 
 236-599-0023 
 email jennifer.jack@okanagan.org. 

Open Monday to Friday, 8 a.m. to 4:30 p.m. 

Be sure to submit all documentation with your 
declaration including work search, paystubs, and 
current bills.


