
 
 

 
October 24, 2020  
 
OKIB Health update: What happens if a case of COVID-19 is detected in 
community? 
 
OKIB Health Department wishes to provide some information about what happens if a case of 
COVID-19 is detected in community.  
 
You can check for exposures in the area on the Interior Health website. Currently, there are no 
recent exposures. https://news.interiorhealth.ca/news/public-exposures/  
 
If you are a contact of a confirmed case, a member of the public health team will contact you to 
let you know you may have been exposed. If you have symptoms, you will be sent for testing. If 
you do not have symptoms, you will be asked to self-isolate so that if you develop COVID-19, 
you won’t spread it to others in the community. 

Contact tracing is an important tool to help diagnose people who may have COVID-19 sooner 
and prevent the virus from spreading in your community.  

If you get sick, you can help by telling public health about the people you’ve spent time with, 
meaning your contacts. 

For most people, the immediate risk of becoming seriously ill from the virus that causes COVID-
19 is thought to be low. However, it is important for everyone to take precautions to protect 
others in the community by wearing masks indoors, respecting the 2 m / 6 ft. rule, 
washing your hands and not touching your face, and keeping your social circles small.  
 
The OKIB Nurses Hotline can answer questions about COVID-19: 
 

250-241-7595 
Monday to Friday 

8 a.m. to 4:30 p.m. 

And remember, if you are showing symptoms you are required to do the following:  

1. Self-isolate immediately (stay home and away from others).  
2. Use the online COVID-19 Symptom Self-assessment Tool at https://bc.thrive.health/ or 

call 8-1-1. 
3. Call the OKIB Nurses Hotline at 250-241-7595 to let the OKIB nurses know that you or 

your family are self-isolating. 
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